
 
  

 

 

 
   

 

Subscriber Instructions

~ WebTPA 

-----·------· s=~-::::-

An easier way to ao.::ess your hearth ptan benefits . Register or login today 10 view your benefits, check your dalms and ftnd atl !he information you need right at your 
ftngertlps.To get started , you w!II need to create a new member account. If you have alreacty 1eglstered, please log In below. Be sure to have your member ID card ready 

when reglstemg 

Online Member Portal 

Youronllneresourcewhereyoucan: 

" VWJwb8neMp!anllformat>on 

" Downloadandpnnt1DC8rds 

" Subm1 quesllonS to Cus1ome< SeMCe 

" Access wellne-ssresourcesto~Y')'lreachyo<Kheelt!l!j03is 

Sign Into your account 

License Agreement 

Ple;,se rud the License Agreement. Clidl "Next" 10 continue o, ·c,ncer 10 go back 10 lhe login p;ige 

Li<;ense Grant. This is a legal Agreement between you and the producer,; oflhis webs~e. The 1&rms of this Agreement govern YOU" use of and access to this website By 
119rlg this website you are agreeing to be bound by this Agreement In consideration of your agreemen1 to these terms ;ind lo, other ealuable consioeralion, you are 
gr;,nted a rionexcloslve non-tn,nsfer;,ble limlted terminable lcense to ilctess ;ind use lhe websh unde< the laws of the United States The producer of lhls website 
Healthxlnc . reservu,llrlghtsnotexp.-us.lygrantedlnthisAgreement 

RestricHons Thiswebsleisp<otectedbyUnledStatescopyrlghtl.aw.lnternationaltraatyp<oeisions. andtradesecret, tsaded<essandolherlntelec:tualp<opertyl1ws 
Unau!horized copyingofor accesslolhiswebS<teSexpresslyforbidden Youmaynotcopy, disclose loan. renl, sel,lease giYeaway, gNayourpassword1oor 
otherw;se alow access to this website by any other per,;on, except Iha! you may alow your spouse 0< inlmediate family lo use the website for the pu,pose of processing 
your own data You agree to only use !hi$ websJte !Q process y~ own data You a,gree not to misuse abuse, or overuse beyond reasQnable amounts, this website You 
agree not 1o attempt to -,iew, disclose copy, rever,;e eogL-,ee, dit.nsemble decompie Of otherwise uam~ the source program code l)ehind !hi$ website You may be 
heldlegaltyrespon&ibleforanycopyrlghtlnfringement01othe<unl1wful adtha1ise111Sed01incurredbyyourfa llureto1bldebythe1ermsolthisAgreement 

Term1ndTermination.ThisWcenseiseffecllveuntilte<min1tedbyeilher you0<theproducersofthawebsite Thiskensewi11utomaticallyt&rmioaW.wilhoutnotic1N 
you fai to comply with any provisions of this Agreement. The provisions olthisAgrumeot which by their nature extend beyond the termination of this Agreement shal 
survive termination of this Agreement, indudi-lg but not limited to the sections relating to Restrictions, Content of the Website Links to ThWd Party Websites , Disclaimer 
of Warrantie,;, lim~ation of Uabilil)'. and G1Weming Law. 

Conten1 ollhe Website The lnsur11nce producb, data , ;ind other lnformaHon referenced In the website ..-e pr1Wlded by pillties other than the producer of the website 
Wemakenorepresentatlonsregardlogtheproducts,dala 01any'1formationabouttheproducts We1renotllablelore<rorslndataortransmlsslon0<forlostdataAny 
quastlons, complaints or cla ims regarding the p,-oducts 0< data must be directed 10 the awropr~te p,-ovidef 0< vend0< 

□ Accept I 

I I 

-
WebTPA 

How to Register and Access the 
Benefits of Your Member Portal 

Your Member Portal Benefits. 
Members can access information about their plan benefits and claim information at www.webtpa.com. 

This secure site keeps member information safe and ensures strict HIPAA-compliant confidentiality. 
The member portal provides self-service tools designed to save time by giving you the ability to: 

• View eligibility information for subscribers • Search for a provider near you
 and dependents • Download plan-specific forms and documents 

• View, print or order an ID card • Go paperless 
• View claim status and history • Communicate with Customer Service 
• View your Explanation of Benefits 

1. Go to www.webtpa.com. 4. Read the License Agreement, select the 
Next.“accept” box and click

2. Click the green Login button at the top of 

3. Click 

the page and select Member Log In. 

Create Account. 

www.webtpa.com
www.webtpa.com


 

  

 

 

 

        
 

 

SUBSCRIBER LOGIN 

1. Please enter ya. Social Secunty Number (format xxxxxxxxx) 

OR 

fi.iember ID from the ID card (xxxxxxxxx•01} 

2. -Enter yma- home zip oode and date of buth 

DEPENDENT LOGIN 

1. O,eck box next to NE ~u .a dependent? 

2. Enter .)0Urd3te of birth and first name 

3.Please enter the subscriber's SociaJ Security Number (format xxxxxxxxx) 

OR 

the sub.scriber's Merrber 10 from the ID card (Xl0000000{-01} 

4. Enter the subscriber's home zip code and da1.e of birth 

Oick "Nexf' -..hen finished . 

D Are you a dependent? 

Subscriber SSN or Member ID 

Member ID Format xxxxxxxxx-01 

Subscriber Home Zip Code 

If the subscriber's home zip code is outside Ille United States, pleas, 

Subscriber Date of Birth 

Format mmlddlyyyy 

Create Login Information 

UH rname: Must be a11Ns1 l In ler,gth, beginning wlo1 a lell.,._Charadu1 accepted aro alpha-nume'1c, (dot), - (dash) and@ 

:~::.':"::~ M.~!: .a.:.:~:~ 8 characters In lenglh, and can use 11!)1,a numeric and !he folowlng spl'dal characu,n . . _ ~$%& "@-"111 

Select) ncurlry question• (for panword resat or forgot paHword HMC<I) 
Clld<on"Nei<1"at lh•bot1omoflhepaga 

SecurkyO-sllonl 

~ WebTPA 

Yout-MICKEYMOUSE 
-•lJOIS>EY""111) 
Cfy.ORI.NIOO 

z..,:i;,ai, 

5. Enter your date of birth, zip code, and member ID. 

Subscriber Instructions 

See detailed instructions below for subscribers and dependents. 

1. Enter your Subscriber SSN or Member ID (from your health plan ID card) in the 
    format below. 

SSN: xxxxxxxxx
 Member ID: xxxxxxxxx-01*

    *If the member ID on your ID card does not include a “-01” in the number, then 
     you must add it after your member ID number. 

2. Enter your home zip code* and date of birth.

 *If your zip code is outside the United States, contact the customer service phone 
     number on the back of your ID card to register. 

3. Click Next. 

Dependent Instructions 

1. Check box next to “Are you a dependent?” 

2. Enter your date of birth and first name. 

3. Enter the Subscriber’s SSN or Member ID in the format below. 

SSN: xxxxxxxxx
 Member ID: xxxxxxxxx-01*
 *See note above regarding Subscriber Member ID number 

4. Enter the Subscriber’s home zip code and date of birth. 

5. Click Next. 

6. Create a username and password of your choice and enter 
three security questions and answers. 

Username format: 
• Minimum 6 characters in length 
• Must start with a letter 
• Characters accepted: alpha-numeric, .(dot), -(dash), @ 
• Email address is acceptable 
• Error notification will appear if username is already in use 

Password format: 
• Minimum 8 alphanumeric characters in length 
• Characters accepted: alphanumeric and these special 
characters - _.!#$%&~^\?/+ 

7. Confirm your information by clicking and 
start enjoying the benefits of your new secure online 
account immediately! 

Finish 



 

 
  

 

  

  

 

 
 

 

 

 

 

 

 
Benefits of Your Go Paperless Member Portal 

What this means for you. 
An Explanation of Benefits (EOB) Summary 
explains how your claim was processed and 
how charges were allocated based on the 
criteria outlined in your health plan. Now you 
can receive an email notification when your EOB 
is available to view online! 

Get Started Today. 
1. Log into your member portal account and 

click on the profile icon at the top right side of 
the page. 

2. Scroll down until you see the Explanation of 
Benefits delivery option. 

3. Select the “paperless” option and click 
update. 

Benefits. Reduce your Carbon footprint, 
access your EOBs anywhere from a mobile 
device or PC and keep your private medical 
information from being mailed. 

Your Member Portal. 
Members can access information about their 
plan benefits and claim information at 
www.webtpa.com. 

This secure site keeps member information 
safe and ensures strict HIPAA-compliant 
confidentiality. The member portal provides 
self-service tools designed to save time by 
giving you the ability to: 

• View eligibility information for subscribers
 and dependents 

• View, print or order an ID card 
• View claim status and history 
• View your Explanation of Benefits 
• Search for a provider near you 
• Download plan-specific forms and documents 
• Go paperless 
• Communicate with Customer Service 

We’re here to help. 
Call WebTPA Customer Service further questions at 844-380-4552. 

www.webtpa.com

