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Portland, Maine
AGE-FRIENDLY
Resource Guide

Supporting the desire of older adults
to remain in their communities as they
age is a foundational goal of the AARP
Network of Age-Friendly Communities.
An “age-friendly” community is a livable
community, one that includes the services
and supports that make a town, city or
neighborhood a great place for people of
all ages.

This resource was developed to support
enrolled communities by providing access
to important resources. The guide is
organized according to the “8 Domains of
Livability,” which is a framework identifying
the aspects of community life that are
essential to the health and well-being of
older adults.

We hope you will find this guide to be a
useful and helpful tool for more easily
connecting to the available supports and
services in and around your community.
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Community
Support
and Health
Services

CITY OF PORTLAND
RESOURCES

PUBLIC SAFETY

Portland Police Department
109 Middle Street

Portland, ME 04101
Emergency: 911
Non-Emergency: 207-874-8479
www.portlandmaine.gov/202/
police

Portland Fire Department

380 Congress Street

Portland, ME 04101

Emergency: 911

Non-Emergency: 207-874-8410
www.portlandmaine.gov/ 190 /Fire

Portland Emergency Management
389 Congress Street

Portland, ME 04101

The City of Portland Emergency
Management office is responsible
for coordinating and integrating
activities necessary to build,
sustain and improve the capability
to prevent, mitigate, prepare for,
respond to, and recover from
threatened or actual natural
disasters, acts of terrorism or other
man-made disasters.

207-756-8053
www.portlandmaine.gov/2036/
Emergency-Management

HEALTH CARE

Barron Center Adult Day

Health Program

1145 Brighton Avenue

Portland, ME 04102

Provides two programs, one
specifically serving individuals
with memory impairment.
Offering daytime supervision,
medication administration, meals,
recreational activities, limited
personal care, socialization,

and social service information.
Monday-Friday 7:30AM-4:00PM.
Mainecare, VA Benefits, Home-
Based Care, Self-pay, and Section
61 funding accepted.
207-541-6619
www.portlandmaine.gov /282 /
Adult-Day-Programs

Geriatric Center at MMC

66 Bramhall Street, Suite G1/Lower
Level

Portland, ME 04102

Focus on elder health and age-
related issues that can impact daily
life and offers information and
tools to optimize health and day-
to-day functioning. Specialized
geriatric assessments, falls clinics,
memory disorder programs, and
resources for caregivers.
207-662-2847
www.mainehealth.org/Maine-
Medical-Center/Services/Geriatric-
Care

Maine Medical Center

22 Bramhall Street

Portland, ME 04102

Provides comprehensive hospital
care; a 637-bed facility, along with
outpatient clinics and the state’s
only ACS-verified Level 1 Trauma
Center and Pediatric Emergency
Department, Maine Birth Center,
Barbara Bush Children’s Hospital,
and the Geriatric Center.
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207-662-0111

Toll-free: 877-339-3107
mainehealth.org/maine-medical-
center

Maine Medical Center

(Brighton Campus)

335 Brighton Avenue

Portland, ME 04102

Offers inpatient, outpatient, urgent
care services, the New England
Rehabilitation Hospital, and
medical education training.
207-662-8000
mainehealth.org/maine-medical-
center/locations/brighton-campus

Northern Light Mercy Hospital
144 State Street

Portland, ME 04101
Comprehensive medical care
including emergency services,
Harry E. Davis Pediatric Center,
cancer care, gastroenterology,
Birthplace maternity care, NEED
eating disorder program, diabetes
center, and VNA Health and
Hospice, and Mercy Primary Care
physicians in convenient locations
all across southern Maine.
207-879-3000
https://northernlighthealth.org/
Mercy-Hospital

Portland Public Health

389 Congress Street

Portland, ME 04101

The Portland Public Health
division works to improve the
health of all Portland citizens

by working to promote healthy
lifestyles, prevent disease,

and protect residents from
environmental threats. Programs
include Family Health, Minority
Health, Chronic Disease
Prevention, Child and Maternal
Health, and the India Street Public
Health Clinic.

207-874-8633
www.portlandmaine.gov/224/
Public-Health




MENTAL HEALTH &
COUNSELING SERVICES

Maine Behavioral Health

165 Lancaster Street

Portland, ME 04101

Complete mental health and
behavioral healthcare services for
both adults and children.
207-874-1030

1-844-292-0111
https://www.mainehealth.org/
Locations/Maine-Behavioral-
Healthcare /Portland-165-
Lancaster-ST-222

HOME CARE & HOSPICE

Advantage Home Care, LLC
550 Forest Avenue, Suite 206
Portland, ME 04101

Provides personal care,
housekeeping, transportation/
errands, meal preparation,
medication reminders,
companionship, and dementia
care. Accepts Mainecare, VA
benefits, self-pay and private
insurance.

207-699-2570

888-846-1410
www.advantagehomecare.com

Aging Excellence, Inc.

P.O. Box 8660

710 Forest Avenue

Portland, ME 04103

Non-medical in-home support
including housekeeping, personal
care, transportation, shopping,
errands, meal preparation,
medication reminders, chore
service, companionship, telephone
reassurance, and care management.
207-771-0991
www.seniorsonthego.com

Comfort Keepers

253 U.S. Route 1

Scarborough, ME 04074
In-home services include light
housekeeping, personal care,
transportation, shopping, errands,
meal preparation, medication
reminders, chore service,
companionship, telephone
reassurance, and respite care.
Serves York and Cumberland
counties.

207-494-3026
www.comfortkeepers.com

Holding Hands Home Health

203 Anderson Street, Suite 1A
Portland, ME 04101

Specializes in providing culturally
competent in-home care to elders,
disabled adults, and children.
207-773-1400

holdingcare.com

Home Instead Senior Care

502 Main Street

Gorham, ME 04038

Provides non-medical in-

home support; personal care,
transportation, companionship,
housekeeping, meal preparation,
and respite. Serves Greater
Portland.

207-839-0441
www.homeinstead.com

Kindred at Home

51 Baxter Boulevard

Portland, ME 04101

Provides a wide range of in-
home services including skilled
nursing care, personal care,
medication management,
physical, occupational and
speech therapies, social work, and
pulmonary care.

207-772-0954
www.kindredhealthcare.com
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Northern Light Home

Care and Hospice

50 Foden Road

South Portland, ME 04106
Provides nursing, home health
aides, social workers, rehabilitation
services (physical, occupational
and speech therapies), hospice,
and palliative care. Serves Greater
Portland area.

1-800-757-3326
https://northernlighthealth.org/
Homecare-Hospice

Portland Area Villages

P.O. Box 10832

Portland, ME 04014

Volunteers provide transportation,
light handyman tasks, shopping,
errands, phone check-ins, and
social activities to members, age
50 or older. Annual membership
fee applies with some scholarships
available for low income residents.
207-370-1896
www.portlandareavillages.org

Senior Companion Program

222 St. John Street, Suite 302B
Portland, ME 04102

Senior Companions make
independence a reality for frail
elders and their families through
the provision of companionship
to increase socialization,
transportation to medical
appointments, grocery shopping
and other essential errands, and
respite for family caregivers.
207-773-0202
www.opportunityalliance.org/
programs/community-initiatives/
senior-volunteer-programs/

Visiting Angels Portland

1717 Congress St., #3

Portland, ME 04102

Provides in-home non-
medical support; personal care,
transportation and errands,



companionship, medication
reminders, light housekeeping,
meals, and respite.
207-835-6025
www.visitingangels.com

NURSING CARE FACILITIES

Barron Center

1145 Brighton Avenue

Portland, ME 04102

Owned and operated by the City
of Portland, the Barron Center
provides long term nursing
care, skilled care/rehabilitation,
and specialized dementia care.
Mainecare, Medicare, private
insurance, and self-pay are
accepted.

207-541-6500
www.portlandmaine.gov /252 /
Barron-Center

Saint Joseph’s Rehabilitation
and Residence

1133 Washington Avenue
Portland, ME 04103

Provides skilled nursing and
rehabilitation, long term care,
palliative care and hospice,
memory care, and respite care.
St. Joseph’s accepts Medicare,
MaineCare, managed care,
commercial insurances, Medicare
replacement, and private pay.
207-797-0600
https://www.mainehealth.org/
saint-josephs/

Seaside Skilled
Rehabilitation Center

850 Baxter Boulevard
Portland, ME 04103

Provides long term care,
rehabilitation, assisted living,
respite care and hospice.
207-774-7878
seaside-healthcare.com

The Cedars

620-640 Ocean Avenue

Portland, ME 04103

A retirement community offering
independent living, assisted
living, skilled nursing care, and
rehabilitation services.
207-221-7000
www.thecedarsportland.org

ASSISTED LIVING FACILITIES

Birchwoods at Canco

38 Holiday Drive

Portland, ME 04103

Assisted living and retirement
community. Meals, activities,
housekeeping, 24-hour staffing

provided. Personal care, medication

management, and other healthcare
available. Pay only for what you
need.

207-747-0342
https://www.seniorlivinginstyle.
com/senior-living/me/portland/
birchwoods-at-canco/

Fallbrook Woods

60 Merrymeeting Drive

Portland, ME 04103

Assisted living community for
seniors experiencing dementia.
Meals, RN and LPN staffing,
medication administration,

life enrichment activities,
housekeeping, personal care, and
short-term respite. Private pay only.
207-878-0788

fallbrookwoods.com

Portland Center for

Assisted Living

68 Devonshire Street

Portland, ME 04102

170-bed facility, including

28 secure living spaces for
residents with dementia.

Provides housekeeping, laundry,
transportation, meals, medication
administration, personal care
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assistance, and recreational
activities. Mainecare and self-pay
accepted.

207-772-2893

pcalmaine.com

Seventy-Five State Street

75 State Street

Portland, ME 04101

Independent living (with meal
program) and assisted living care.
Assisted living services include
housekeeping, laundry, three

meals per day, social activities,
service coordination, personal care,
transportation to appointments,
medication supervision and
administration, personal care
service, and nursing supervision.
Private pay and a limited number of
Mainecare rooms.
207-772-2675
75state.org

The Park Danforth/Clark’s Terrace
777 Stevens Avenue

Portland, ME 04103

Independent living apartments at
Park Danforth and assisted living

at Clark’s Terrace. Assisted living
services include housekeeping,
laundry, three meals per day, social
activities, service coordination,
24-hour personal care staff,
transportation to grocer and
medical appointment, medication
supervision and administration,
personal care service, nursing
supervision. Private pay and a
limited number of Mainecare rooms.
207-797-7710
parkdanforth.com

DENTISTRY

Community Dental

190 Park Avenue

Portland, ME 04102

Provides comprehensive dental
care and treatment to children,



adults and seniors. Services include
exams, cleanings, x-rays, fillings,
extractions, root canals, crowns,
partials, and bridges. Affordable
rates based on income/sliding
scale.

207-874-1028
www.communitydentalme.org

University of New England

- Oral Health Center

1 College Street

Portland, ME 04103
Comprehensive dental care
including cleanings, fillings, x-rays,
root canals, crowns, veneers,
extractions, partial dentures,
dentures, bridges, and implants.
Services offered at low, affordable
fees and Northeast Delta Dental
and mainecare. Will assist patients
to receive reimbursement from
other dental insurance programs.
207-221-4747

www.une.edu/ohc

EYE CARE

IRIS Network

189 Park Avenue

Portland, ME 04102

Non-profit organization that helps
people who are blind or visually
impaired attain independence
and community integration.
Provides support, rehabilitation,
training, adaptive equipment, and
affordable housing.

207-774-6273

Fax: 207-774-0679

www.theiris.org

PHARMACY

Apothecary by Design
141 Preble Street
Portland, ME 04101
207-899-0939

Toll-free: 877-814-8447
Fax: 207-899-0968

Coastal Pharmacy and Wellness
29 Marginal Way

Portland, ME 04101
Compounding Pharmacy:
207-899-0886

Nutritional Health & Wellness:
207-899-0993

CVS Pharmacy

(5 Locations in Portland)
510 Congress Street
207-774-4525

449 Forest Avenue
207-772-1928

51 Market Street
207-799-8166

1406 Congress Street
207-774-3636

111 Auburn Street
207-797-3393

Hannaford Pharmacy
(2 Locations in Portland)
295 Forest Avenue
207-761-5967

787 Riverside Street
207-878-1106

Rite Aid Pharmacy

(4 Locations in Portland)
290 Congress Street
207-774-0344

713 Congress Street
207-774-8456

701 Forest Avenue
207-780-8144

365 Allen Avenue
207-797-4351

Shaw’s Pharmacy - Northgate
91 Auburn Street

Portland, ME 04103
207-797-0536
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Walgreens

(3 Locations in Portland)
127 Marginal Way
207-771-5631

616 Forest Avenue
207-761-9454

340 Allen Avenue
207-878-0530

FOOD ASSISTANCE

First Baptist Church Food Pantry
360 Canco Road

Portland, ME 04103

Open Wednesday 1:00-2:00 PM.
207-773-3123

Front Street Community

Center Food Pantry

36 West Presumpscot Street
Portland, ME 04101

Open Friday 11:00-11:45 AM and
Sunday 10:00-10:45 AM.
207-450-3579

Meals on Wheels- SMAA

Samuel L. Cohen Center

30 BarraRd

Biddeford, ME 04005

Provides nutritious home-
delivered meals to homebound
residents of York and Cumberland
Counties, who are over the age of
60. Suggested (but not required)
donation of $3.50/meal to help
support the program.
207-396-6500

1-800-427-7411
www.smaaa.org/wellness/meals.
html

Preble Street Food Pantry
252 Oxford Street

Portland, ME 04101

Open Thursday 1:30-3:00 PM.
207-775-0026



Project Feed- Woodfords
Congregational Church
(basement)

202 Woodford Street

Portland, ME 04102

Open Monday-Thursday 1:00-3:00
PM (except holidays and Portland
School storm days) This is an
emergency food pantry. Clients
must have a voucher from a social
service agency. Please call ahead
for pick-up instructions.
207-761-3920
http://www.projectfeed.org/

Salvation Army Food Pantry

297 Cumberland Avenue

Portland, ME 04101

Open Monday-Wednesday-Friday
1:00-2:30 PM.

207-774-6304

White Memorial Food Pantry
Seventh Day Adventist Church
97 Allen Avenue

Portland, ME 04103

Open Thursday 10:00-11:30 AM.
207-797-4414

INFORMATION, SUPPORT,
AND REFERRAL SERVICES

Jewish Community Alliance

of Southern Maine

1342 Congress Street

Portland, ME 04102

Michael Klahr Jewish Family
Services staff and volunteers are
available to assist individuals and
families learn about resources

in the community. Staff can help
with paperwork, phone calls, and
scheduling appointments.
207-772-1959
www.mainejewish.org/
michaelklahrjewishfamilyservices/

Portland Office of Elder Affairs
1145 Brighton Avenue

Portland, ME 04102

Provides free information and
referral services and advocacy to
elderly residents of Portland. Helps
elders and families “navigate”
health and social service systems.
Also operates two Adult Day
Health Programs (one specifically
for individuals with dementia) on
the Barron Center campus.
Information/Referral/Advocacy:
207-541-6620

Adult Day Health Program:
207-541-6619
www.portlandmaine.gov/219/
Elder-Services

Through These Doors

P.O. Box 704

Portland, ME 04104

Formerly known as Family Crisis
Services. Free and confidential 24-
hour helpline, emergency shelter
for victims of domestic violence,
resources for victims of abuse in
later life, support groups, court
advocacy, and emotional support.
24-Hour Helpline: 1-800-537-6066
Office: 207-874-1973

Elder Advocate: 207-653-9623
www.throughthesedoors.org

CUMBERLAND COUNTY
RESOURCES

2-1-1 Maine

The Opportunity Alliance

50 Lydia Lane

South Portland, ME 04106
Sponsored by the Opportunity
Alliance, this is an easy-to-
remember number that helps
people in accessing health
and human services in their
community. 2-1-1 includes a
statewide resource directory of
over 8,000 resources including
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agency services and support
groups and the call center is
accessible statewide and from

cell phones and phone service
provided by Internet carriers 24/7.
Dial: 211

211maine.org

Crisis Response Hotline

Offers immediate access to
advocacy, crisis/supportive
counseling, problem solving, crisis
intervention, suicide prevention/
intervention, and psychiatric
services to adults and children
throughout the state 24 hours a
day, 365 days a year. Individuals
experiencing a mental health
crisis have access to a team of
professionals who are trained to
respond. Individuals in crisis can
be seen at the location of their
choice as long as the environment
is safe for both the client and the
mobile outreach clinician. Such
locations include the client’s home,
emergency departments, other
treatment facilities, or at the crisis
center in Portland.

T74-HELP (4357) Cumberland County
1-800-568-1112 Statewide

Maine Alzheimer’s Association
383 U.S. Route 1, Suite 2C
Scarborough, ME 04074

The Maine chapter of the
Alzheimer’s Association. Provides
information and support for
people with Alzheimer’s disease
and their caregivers. Operates 24/7
toll-free help line.

207-772-0115

24/7 toll-free: 1-800-272-3900
www.alz.org/main




Southern Maine Agency on Aging
(also see listing at Communication
& Information)

136 U.S. Route 1

Scarborough, ME 04074

Provides senior information

and referral services, Medicare
counseling, and family caregiver
support to residents of York and
Cumberland Counties. Also
operates an Adult Day health
program in Biddeford, ME.
207-396-6500

Toll-free: 1-800-427-7411
Www.smaaa.org

STATE OF MAINE
RESOURCES

PUBLIC SAFETY

Maine State Police

45 Commerce Drive

Augusta, ME 04330

207-626-3800

Emergency Contacts: 207-624-7076
Or 1-800-452-4664
www.maine.gov/dps/msp

HEALTHCARE

Maine Center for Disease
Control and Prevention (CDC)
286 Water Street

Key Plaza | 8th Floor

Augusta, ME 04333

Provides information on a wide
range of health issues as well as
resources for further assistance.

207-287-4397

www.maine.gov/dhhs/mecdc

DENTISTRY

Maine Dental Association -
“Senior-Dent” Reduced Dental
Contact Spectrum Generations to
apply.

1-800-639-1553

Foundation that connects Mainers
to certified assisters who can help
review new options for health
insurance through the Maine
Health Insurance Marketplace.
207-620-8266

www.enroll207.com

Maine Donated Dental Services
P.O. Box 2282

Augusta, ME 04338-2282
Volunteers provide free dental
treatment to financially eligible
patients who are age 65+ or
disabled and qualify as medically
fragile.

1-800-205-5615 or 207-620-8276
dentallifeline.org/maine

EYE SERVICES

Guiding Eyes for the Blind
(Guide Dog Program)

611 Granite Springs Road
Yorktown Heights, NY 10598
1-800-942-0149 ext. 2222
www.guidingeyes.org/about-us/
contact-us

Maine Division for the Blind
and Visually Impaired (DBVI)
21 Enterprise Drive, Suite 2
Augusta, ME 04333-0073
1-800-760-1573 or 624-5120

Maine Relay for TTY Users: 711
www.maine.gov/rehab/dbvi

ZenniOptical
Affordable Eyeglasses.
www.zennioptical.com

HELP WITH HEALTH INSURANCE

enroll207

Maine Health Access Foundation
150 Capitol Street, Suite 4
Augusta, ME 04330

A project of Maine Health Access
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MaineCare

MaineCare (Medicaid) is a joint
federal and state health care
program for people with low
income and limited resources to
pay for health care. Through the
Medicaid Waiver program, older
adults who are eligible for nursing
home payments can receive
medical and support services that
enable them to continue living at
home.

207-287-3707
www.maine.gov/dhhs/mainecare.
shtml

State Health Insurance

Program (SHIP)

The Maine SHIP is a health

insurance assistance program

funded by the Centers for Medicare

and Medicaid Services (CMS).

SHIP offers free health insurance

counseling to those in Maine who

have Medicare services, including:

- Additional information on
Medicare

- How to enroll in the Medicare
Savings Program

- How to detect and report errors

- Obtaining insurance

1-877-353-3771 (local office)

1-800-262-2232 (state office)

www.maine.gov/dhhs/oads/

community-support/ship.html

BEHAVIORAL HEALTH RECOVERY
SUPPORT SERVICES

State Level Links to Individual
Recovery Support Groups Across
Maine:



Alcoholics Anonymous (AA)
Central Service Office

47 Portland Street

Portland, ME 04101
207-774-3034
csoaamaine.org

AL-ANON

Support services for families and
teens.

www.maineafg.org

Maine Alliance for Addiction
Recovery (MAAR)

295 Water Street, Suite 108
Augusta, ME 04330

Online and phone-based recovery
supports; training, education, and
program development support
opportunities.

207-621-4111
maineallianceforaddictionrecovery.
org

Narcotics Anonymous (NA)
Support services and groups.
www.namaine.org

National Alliance on Mental
Illness (NAMI-Maine)

1 Bangor Street

Augusta, ME 04330

Toll-free helpline, mental health
related training and educational
programs; individual and family
member support groups; respite
services; other services.
1-800-464-5767
www.namimaine.org

AGING AND DISABILITY SERVICES

Adult Protective Services
Office of Aging and Disability
Services | SHS #11

41 Anthony Avenue

Augusta, ME 04333

Provides education about and
investigates allegations of elder
abuse and neglect, including

physical and sexual abuse,
financial exploitation and
emotional and verbal abuse. All
reports are confidential.
207-287-9200

24-hour toll-free: 1-800-624-8404
https://www.maine.gov/dhhs/
oads/get-support/aps

Alpha One

127 Main Street

South Portland, ME 04016

Enables people with disabilities
to live more fully and more
independently in all aspects

of their lives. Manages three
consumer-directed personal
assistance programs; offers
resources for home modifications,
adaptive driving, youth transition,
and accessibility consulting.
1-800-640-7200
www.alphaonenow.org

Catholic Charities Maine -
Independent Support Services

66 State Street

P.O. Box 10660

Portland, ME 04104-6060
Independent Support Services, also
known as Homemaker Services,
connects isolated seniors and
physically disabled adults with a
professionally-supervised team of
dedicated para-professionals who
help with a variety of tasks, from
routine housekeeping to grocery
shopping and laundry.
1-888-477-2263
www.ccmaine.org/independent-
support-services

Elder Independence of Maine

730 Center Street

Auburn, ME 04210

Connects people throughout
Maine with home care services,
provided by a network of 150 home
care providers.

1-888-234-3920
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https://www.seniorsplus.org/eim

Home Care for Maine

347 Maine Avenue

Farmingdale, ME 04344
Personal care services,
homemaking services (e.g., non-
medical assistance with routine
household tasks like dishes,
making beds, laundry, dusting,
shopping and transportation).
800-639-3084
www.homecareforme.org

Maine Veterans’ Homes

40 Civic Center Drive

Augusta, ME 04330

Offers a complete range of long-
term care and rehabilitative
programs and services for veterans
and their families.

1-800-278-9494
www.maineveteranshomes.org

HELP WITH PRESCRIPTION
MEDICATIONS

GoodRX

Users can compare prescription
drug prices and find coupons for
US pharmacies.
www.goodrx.com/

Maine RX

Low cost drug program for older
adults and people with disabilities.
The Maine RX Program offers
discounts off the purchase price
of brand name and generic drugs.
For generic drugs, discounts are
offered up to 60%, and for brand
name drugs, discounts are offered
up to 15% For an application,
contact the Maine Department

of Human Services prescription
drug information line or find
applications online.
1-866-796-2463
https://www.maine.gov/dhhs/
ofi/applications-forms




HOME CARE AND HOSPICE

Maine Hospice Council

293 Water Street, Suite 303
Augusta, ME 04330

Provides a list of hospice and home
health services throughout Maine.
207-626-0651
www.mainehospicecouncil.org

LONG-TERM CARE

Maine Health Care Association
317 State Street

Augusta, ME 04330

Provides a description of long-
term care facilities, as well as the
option to enter your ZIP Code to
find a facility near you.
207-623-1146
https://www.mehca.org/

Maine Long-Term Care
Ombudsman

61 Winthrop Street

Augusta, ME 04330

A nonprofit agency whose mission
is to advocate for quality of care
for long-term care consumers.
Includes nursing homes, assisted
living, in-home care, and hospice.
Federal law and Maine law
authorize staff to investigate
complaints made by or on behalf
of long-term care consumers and
to assist consumers in exercising
their rights that are guaranteed
by law. Provides information,
guidance and advocacy. Services
are free and confidential..
207-621-1079

1-800-499-0229
www.maineombudsman.org

Nursing Home Compare
Provides detailed information
about every Medicare- and
Medicaid-certified nursing
home in the country. Enter your
ZIP Code to get comparative
information on nursing homes

in your area. Also provides
information on other long-term
care options.
www.medicare.gov/
NursingHomeCompare /search.
html

NUTRITION SERVICES

Good Shepherd Food

Bank of Maine

P.O. Box 1807

Auburn, ME 04211

Partners with local organizations
- food pantries, senior centers,
meal sites, schools, healthcare
centers - to bring nutritious food
to Mainers who are struggling to
make ends meet. Website provides
an extensive list of food pantries.
207-782-3554
https://www.gsfb.org/get-help/

Maine Senior FarmShare

Program participants are qualified
to receive a free share ($50

worth) of first-quality, fresh, local
produce from a Maine farm for 8
weeks during the growing season.
Produce variety and deliver/pickup
method will vary depending on
farm of choice. To take part in this
program, you must:

1. Be a Maine resident, 60 years or
older (55, if Native American)

2. Not be an immediate family
member or live in the same
household as the farmer

3. Meet income guidelines
(updated annually)

For more information contact your
local Area Agency on Aging/ADRC:
Spectrum Generations, Inc.
1-877-353-3771 or 207-287-7526
https://www.getrealmaine.com/
food-programs/maine-senior-
farmshare-program/
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Supplemental Nutrition Assistance
Program (SNAP)

Office for Family Independence

11 State House Station

19 Union Street

Augusta, ME 04333

Offers monthly nutritional financial
assistance for people with low
income, as well as nutritional
education. Formerly known as Food
Stamps program.

207-624-4168
www.benefits.gov/benefits /benefit-
details/ 1272

LGBT RESOURCE

SAGE Maine

P.O. Box 10844

Portland, ME 04104

The mission of SAGE Maine is to
improve quality of life for older
LGBT adults living in Maine through
advocacy, education, and social
support. In partnership with its
affiliate chapters and allies, SAGE
works to achieve a high quality of
life for LGBT older adults, supports
and advocates for their rights,
fosters a greater understanding

of aging in all communities, and
promotes positive images of LGBT
life in later years. SAGE Maine has
been incorporated in Maine with
the assistance of AARP of Maine.
207-809-7015

sagemaine.org




Q% Transportation

CITY OF PORTLAND
RESOURCES

207 Taxi

372 Presumpscot Street
Portland, ME 04103
207-774-2255

ASAP Taxi & Courier Service
7 Thompson’s Point Road
Portland, ME 04101
207-791-2727

Greater Portland Transit

District (METRO Bus Service)
114 Valley Street

Portland, ME 04102

Reduced Fare of $0.75 for age 65+
with Medicare Card or Photo ID
(with birthdate).

207-774-0351

https://gpmetro.org/

Independent Transportation
Network

90 Bridge Street

Westbrook, ME 04092
Transportation services for
seniors age 65+, and persons with
visual impairments. Paid and
volunteer drivers use private cars
to transport to appointments,
shopping, outings, etc.
Membership application required.
Customers pay by the mile.
207-854-0505
www.itnportland.org/

CUMBERLAND COUNTY
RESOURCES

Amtrak

100 Thompson’s Point Road
Portland, ME 04102

Amtrak Downeaster $11/11
Military Discounts allows U.S.
military veterans and active duty
U.S. military personnel to Travel
between any 2 stations on the
Amtrak Downeaster route for
$11.00 per individual each way on
the 11th day of the month.
800-872-7245
www.amtrakdowneaster.com/

MotivCare/Non-Emergency
Transportation

100 Thompson’s Point Road
Portland, ME 04102

Motivcare (formerly Logisticare)
arranges rides to appointments
and/or reimbursement for rides
through approved transportation
providers. Costs may be covered
by MaineCare if the rider is eligible
for transportation services and
the appointment is covered by
Mainecare. Call two (2) business
days in advance to arrange a ride,
unless urgent.

Brunswick and Harpswell
1-855-930-7900

Rest of Cumberland County
1-855-608-5178
https://modivcare.com/

Regional Transportation
Program, Inc.

127 st. John Street

Portland, ME 04102

Public transportation service for
the elderly, people with mental
or physical disabilities, and the
visually impaired. Door to door
and scheduled pick-up service
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to medical appointments and
shopping.

207-774-2666

1-800-244-0704
https://www.rtprides.org/

STATE OF MAINE
RESOURCES

Concord Coach Lines

100 Thompson’s Point Road
Portland, ME 04102

Scheduled service connecting
northern New England
communities with transportation
and cultural hubs like Boston and
New York City. Direct service to
Logan International Airport.
1-800-639-3317
concordcoachlines.com/stop/
portland-maine/

GoMaine Commuter Connections
GO MAINE is a statewide
commuter program that
matches up carpoolers, helps
form vanpools, and rewards
commuters for doing any sort

of green commute, like carpool,
vanpooling, walking, biking,
taking the bus or telecommuting.
Rewards are to local, online and
national retailers. Go MAINE also
offers the Emergency Ride Home
benefit to members. All services
are free.

207-482-8122

1-800-280-RIDE
www.gomaine.org

Greyhound Bus Station

950 Congress Street,

Portland, ME 04102

An intercity bus common carrier
serving over 3,800 destinations



across North America. Greyhound
passengers aged 62 and older can
ask for a 5% discount on passenger
fares with photo ID. Greyhound
will also serve better folks with
disabilities in accordance with
ADA obligations and encourage
passengers with disabilities to
contact Greyhound with any
questions or concerns.
207-772-6588
locations.greyhound.com/bus-
stations /us/maine/portland /bus-
station-10274

Rides in Sight

This program provides information
about senior transportation
options in local communities
throughout the U.S. Information
is available through the program’s
website, as well as a hotline that is
available Monday-Friday, 8:00 a.m.
to 8:00 p.m. Eastern time.

Hotline: 1-855-60-RIDES
www.ridesinsight.org/
Home/About

Salvation Army Voucher Program
297 Cumberland Avenue
Portland, ME 04101

Oversee programs and services
for Salvation Army locations
throughout the state including
food, heating, electricity, water,
clothing, rental, transportation,
medical prescriptions, household
needs, school supplies, and
personal care needs; assistance
varies by location.
207-774-6304
https://nne.salvationarmy.org/

Housing

CITY OF PORTLAND
RESOURCES

Avesta Housing

307 Cumberland Avenue
Portland, ME 04101

Avesta Housing improves lives
and strengthens communities by
promoting and providing quality
affordable homes for people in
need. Multiple sites in Portland.
207-553-7777

Fax: 207-553-7778
www.avestahousing.org

Community Housing of Maine
One City Center, 4th Floor
Portland, ME 04101

CHOM houses people who can’t
afford to live near their work,
older Mainers, and people with
low incomes, along with Veterans
who became homeless, people
with phys