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VIOLENT CRIMES
Homicide 4 4 5 15 11 4 3 6 1 4
Rape- old definition 42 N/A N/A N/A N/A N/A N/A N/A N/A N/A
Rape- new definition 73 94 71 80 91 90 101 127 100 108
Robbery 158 113 112 119 120 132 111 85 87 96
Aggravated Assault 204 218 205 224 212 196 230 249 272 259
Violent Crime Subtotal  439 429 393 438 434 422 445 467 460 467
Violent Crime Rate per 1000 (UCR Part I) 1.63 1.58 1.43 1.58 1.54 1.49 1.56 1.63 1.58 1.60
PROPERTY CRIMES
Burglary-- 811 724 924 729 693 621 619 558 683 564
    -Residential 538 463 484 468 362 361 289 204 267 263
    -Non-Residential 273 261 440 261 331 260 330 354 416 301
Larceny 4,334 4,121 4,171 3,969 3,987 3,804 3,659 3,722 4,253 3,679
Motor Vehicle Theft 251 276 391 320 371 447 443 472 504 580
Property Crime Subtotal 5,396 5,121 5,486 5,018 5,051 4,872 4,721 4,752 5,440 4,823
Property Crime Rate per 1000 20.03 18.89 19.95 18.07 17.95 17.15 16.55 16.56 18.70 16.51
Total Major Crimes (UCR Part I) 5,835 5,550 5,879 5,456 5,485 5,294 5,166 5,219 5,900 5,290
Major Crime Rate per 1000 (UCR Part I) 21.66 20.47 21.38 19.65 19.49 18.64 18.11 18.19 20.29 18.11
Total All Other Crimes (UCR Part II) 10,704 10,610 12,093 12,079 12,458 12,921 10,298 10,301 10,100 10,746
CALLS FOR SERVICE 
Calls for Service Response - All PD Personnel 99,743 101,833 101,345 100,238 100,996 105,320 94,352 103,419 108,080 111,224
Calls for Service Response - Patrol 76,079 78,341 81,424 80,781 80,502 84,390 76,081 79,421 80,639 81,896
Calls for Service Response - PSO/TRU Only 17,785 16,773 13,617 13,839 14,078 13,604 12,216 16,196 19,263 19,856
Calls for Service- Online Reports 788 982 1,008 1,334 2,027 2,136 2,614 3,248 2,993 3,096
Avg Response Time - All Priorities (minutes) 7.40 7.50 7.69 7.76 7.32 7.29 6.79 7.09 7.13 7.09
Avg Response Time - Priority One (minutes) 4.75 4.77 4.58 4.36 4.05 3.98 3.75 3.93 3.78 3.80

TRAFFIC
Crashes 5,240 5,844 6,019 5,201 5,144 5,448 3,452 3,984 4,451 5,328
Individual Fatalities 7 10 9 20 7 8 17 7 11 14
Crashes with Injury 1,522 1,714 1,773 1,623 1,512 1,624 1,051 1,243 1,434 1,549
People Injured in Crashes 2,096 2,370 2,445 2,272 2,088 2,290 1,447 1,715 2,052 2,263
MISCELLANEOUS
Arrests (Adult and Juvenile Full Custody) 6,876 6,094 5,856 6,158 6,083 6,567 4,247 4,488 4,843 5,253
Citations 61,305 56,967 54,082 49,260 50,539 51,017 32,340 28,962 30,442 31,391
Cases Submitted to D.A. 4,201 4,114 4,117 4,397 4,477 4,342 4,969 4,216 4,663 5,459
ANNUAL CITIZEN SURVEY RESULTS
Quality of Life in Plano (Good to Excellent) 98% 100% 97% 96% 97% 99% 98% 91% 93% 92%
Quality of Police Service (Good to Excellent) 93% 95% 96% 97% 97% 96% 94% 86% 85% 88%
Perception of Safety (Somewhat to Very Safe) 92% 100% 97% 95% 98% 98% 98% 88% 87% 90%
POPULATION 269,330 271,140 274,960 277,720 281,390 284,070 285,190 286,980 290,850 292,066
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