Accolades & Accreditations o Plano

City of Excellence

Accolades

2020

® Plano is 3" Safest City in America by The Municipal (April 10)
® Plano is 3" Most Recession-Resistant City — 2020 Edition by Smart Asset (March 5)
® Plano is a Top 50 Healthiest U.S. City by Wallet Hub (February 12)

® Plano is the Best City to Save Money in America by House Method (January 24)
® Plano is the 12" Best City in America to Find a Job by WalletHub (January 3)

® Plano is 10" Best City for Keeping New Year's Resolutions by HouseMethod.com (January 2)

2019

® Plano is Top 15 Most Caring Cities in America by WalletHub (December 16)
® Plano is the 3™ Safest City in America by WalletHub (December 2)

® Plano is Top 10 U.S. Digital City by Center of Digital Government (November 14)
® Plano is the 20" Best City for Halloween by WalletHub (October 22)

® Plano is one of the 30 Best Cities for Young Professionals by MSN Money (October 14)

® Plano is the 2" Best City in America for Car Lovers by GoBanking.com (September 20)
® Plano is the 13" Best City for Drivers in the US (3" in Texas) by WalletHub (September 3)
® Plano is the 3 Most Affordable City for Early Retirement by Smart Asset (August 30)

® Plano is the 5" Cheapest City for Healthcare in the US by Becker's Hospital Review (August 29)

® Plano is the Top City in the US with Most Working Senior Citizens by Provision Living (August 21)

® Plano is the 2™ Hardest Working City in America by Monster.com (August 20)

® Plano is the Best City in Texas (5" Best in America) to Buy a Family Home by Smart Asset (August 14)
® Plano is 4" Best City to Raise a Family by WalletHub (July 23)

® Plano is among Least Stressed Cities by WalletHub (July 15)

® Plano is the #1 City with the Most Working Seniors by provisionliving.com (June)

® Plano is the 10" Best City to Retire by Niche (June 7)

® Plano is one of the Best Places for Veterans Seeking a High-Quality Education by College Factual (May 24)
® Plano is 5" Least Severely Housing Cost-Burdened City in the USA by Smart Asset (May 15)

® Plano is the 3™ Safest City in the United States by Haven Life Insurance (May 12)

® Plano is one of the Best Cities for People with Student Loan Debt by Fox Business (May 7)

® Plano is #2 City Where Women are Most Successful by Smart Asset (April 10)
® Plano is the Best Place to Live if You Want to Get Rich by Thrillest (April 9)
® Plano is 2" Best Southern City to Retire by GOBankingRates (March 22)
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http://www.themunicipal.com/2020/04/the-municipal-top-10-ten-safest-cities-in-america/
https://smartasset.com/checking-account/most-recession-resistant-cities-2020
https://dfw.cbslocal.com/video/4444075-only-1-north-texas-city-cracks-top-50-on-list-of-list-of-healthiest-unhealthiest-u-s-cities/
https://housemethod.com/lifestyle/best-cities-saving-money/
https://wallethub.com/edu/best-cities-for-jobs/2173/
https://housemethod.com/lifestyle/best-cities-new-years-resolutions/
https://wallethub.com/edu/most-caring-cities/17814/
https://wallethub.com/edu/safest-cities-in-america/41926/
https://www.usatoday.com/picture-gallery/travel/destinations/2019/10/22/halloween-wallethub-top-20-cities-to-celebrate-2019/4061317002/
https://www.msn.com/en-us/money/career/30-best-cities-for-young-professionals/ss-AAIKQ9k#image=10
https://www.gobankingrates.com/saving-money/car/best-worst-cities-for-car-lovers/#26
https://wallethub.com/edu/best-worst-cities-to-drive-in/13964/
https://www.cnbc.com/2019/08/30/the-10-best-us-cities-for-an-early-retirement.html
https://www.beckershospitalreview.com/rankings-and-ratings/10-cheapest-cities-for-healthcare.html
https://www.provisionliving.com/news/cities-most-working-seniors
http://career-advice.mainejobs.monster.com/career-path/companies-industries/hardest-working-cities/article.aspx
https://smartasset.com/mortgage/best-cities-to-buy-a-family-home-2019
https://wallethub.com/edu/best-cities-for-families/4435/
https://wallethub.com/edu/most-least-stressed-cities/22759/
https://www.provisionliving.com/news/cities-most-working-seniors
https://www.niche.com/places-to-live/search/best-cities-to-retire/
https://www.collegefactual.com/colleges-in/plano-tx-collin-us/news/plano-tx-collin-us-2019-college-veterans-ranking/
https://smartasset.com/checking-account/most-and-least-severely-housing-cost-burdened-cities-2019
https://www.hendersonvillestandard.com/news/national/the-safest-cities-in-the-united-states/collection_a021b647-4acb-5ce3-8702-cc7cef3330a9.html#anchor_item_10
https://www.foxbusiness.com/economy/best-cities-student-loan-debt
https://smartasset.com/checking-account/where-women-are-most-successful-2019
https://www.thrillist.com/news/nation/best-places-to-live-to-become-wealthy-us-2019
https://www.gobankingrates.com/retirement/planning/southern-hidden-gem-cities-for-retirees/

® Plano is America’s Happiest City in 2019 by Patch.com (March 11)

® Plano is #4 Best Cities to Buy a House in America by Niche (March 7)
® Plano is #5 Best City to Live in America by Niche (March 5)
® Plano is #4 Best City for Foodies by Yelp (March 5)

® Plano is ranked #2 Smart City in Texas by All Home Connections (Feb. 27)
® Plano is 2019’s #5 Hardest Working City by WalletHub (Feb. 25)

® Plano is one of the Best Cities for College Students to earn a High-Quality Degree by College Factual (Jan 9)

® Plano is #7 Best City to Find a Job in This Year by Fox Business
® Plano is #2 Most Affordable City if you have Student Loan Debt by gobankingrates.com

® Plano is #7 Best City to Work from Home by Smart Asset
® Plano is #7 Best Place to Find a Job in 2019 by WalletHub
® Plano is #18 Safest City in America for 2018 by Smart Asset

2018

® Plano is #3 Safest City in America by WalletHub

® Plano is #5 Best Places to Retire by Livability
® Plano is #4 City Where Workers are Most Committed to Their Jobs by Smart Asset

® Plano is #28 Best Cities for Veteran Homebuyers by Veterans United Home Loans

® Plano is 5 Best Place to Retire by Livability

® Plano is #6 Best Place for Veterans to Live by WalletHub.
® Plano #49 — The 50 Best US Cities for Vegans and Vegetarians by the Matador Network

® Plano #5- Best Cities for Owning and Driving a Car by TheStreet
® Plano #2 of 10 Most Affordable Cities in the US for Early Retirement by This Is Insider.

® Plano is #25 in Best Cities for Vets to Live in the Military Times.

® Plano is #14 among the 25 most affordable cities for first-time homebuyers according to Credit Sesame.

® Plano named #6 Best Place to Raise a Family by WalletHub.

® Plano ranks #6 in Best U.S. Cities to Find a Job by thestreet.com

® Plano is #12 in U.S. Healthiest Cities in the U.S. by thestreet.com

® The City has earned the Texas Comptroller of Public Accounts’ Transparency Stars Program recognition
in the categories of: Traditional Finances, Contracts & Procurement, Economic Development, Public Pensions
and Debt Obligations.

® Plano 15th most friendly city for pets in US, 2nd in Texas by WalletHub.

® Plano named Least Stressed City in Texas by WalletHub

® Plano is #2 Most Livable City by Smart Asset

® Plano is #5 Best City to Drive in America by WalletHub
® Plano is #1 Best Place to Live in 2018 by Area Vibes.
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https://patch.com/texas/plano/plano-ranked-americas-happiest-city-2019?utm_source=alert-breakingnews&utm_medium=email&utm_term=weather&utm_campaign=alert
https://www.niche.com/places-to-live/search/best-cities-to-buy-a-house/
https://www.niche.com/places-to-live/search/best-cities/
https://www.yelpblog.com/2019/03/yelp-names-top-us-destinations-for-food-lovers
https://www.attsavings.com/availability/tx/plano#smart-cities
https://wallethub.com/edu/hardest-working-cities-in-america/10424/
https://www.collegefactual.com/colleges-in/plano-tx-collin-us/news/plano-tx-collin-us-2019-college-best-colleges-ranking/
https://www.foxbusiness.com/personal-finance/15-of-the-best-cities-to-find-a-job-in-2019
https://www.gobankingrates.com/investing/real-estate/most-and-least-affordable-cities-for-americans-with-student-loan-debt/?utm_campaign=762453&utm_source=yahoo.com&utm_content=1
https://smartasset.com/checking-account/best-cities-to-work-from-home-2018#q=Best%20Cities
https://wallethub.com/edu/best-cities-for-jobs/2173/
https://smartasset.com/checking-account/safest-cities-in-america-in-2018
https://wallethub.com/edu/safest-cities-in-america/41926/
https://livability.com/top-10/retirement/best-places-to-retire/2018/tx/plano?fbclid=IwAR0qyDghh7phwauT6CCfQvufjhwidI-pFhy8NyBPT8G6cd8MFVp0g8WbUHQ
https://smartasset.com/checking-account/where-workers-are-most-committed-to-their-jobs
https://www.veteransunited.com/education/guides/best-cities/
https://livability.com/top-10/retirement/best-places-to-retire/2018/sc/charleston
https://wallethub.com/edu/best-and-worst-cities-for-veterans/8156/
https://matadornetwork.com/read/best-us-cities-vegans-vegetarians/
https://www.thestreet.com/personal-finance/these-cities-are-the-best-for-owning-and-driving-a-car-14759236
https://www.thisisinsider.com/most-affordable-us-cities-for-early-retirement-2018-9
https://charts.militarytimes.com/chart/6
https://www.caledonianrecord.com/news/world/the-most-affordable-cities-for-first-time-homebuyers/collection_f17ddc1b-4f39-5dcb-8665-202f130a48a5.html#3
https://wallethub.com/edu/best-cities-for-families/4435/
https://www.thestreet.com/personal-finance/the-best-u-s-cities-to-find-a-job-14688228
https://www.thestreet.com/personal-finance/these-are-the-healthiest-cities-in-the-u-s--14686878
https://wallethub.com/edu/most-pet-friendly-cities/5562/#methodology
https://wallethub.com/edu/most-least-stressed-cities/22759/
https://smartasset.com/checking-account/most-livable-cities-in-the-us-2018-edition
https://wallethub.com/edu/best-worst-cities-to-drive-in/13964/
https://www.areavibes.com/library/best-places-to-live/

Plano is #8 Most Undervalued City in America by Smart Asset.

Plano is #6 Best City to Buy a Family Home by Smart Asset

Plano is Best in Texas and #9 in America for Cities with the Most Economic Class Diversity in 2018 by
WalletHub.

Plano 58" best city in USA, 4" best in Texas to celebrate 4™ of July by USA Today
Plano ranked #12 in America’s Fittest Cities by WFAA.

Plano is #13 Best City for Living the American Dream by Smart Asset

Plano is #9 in Cities Where Women Are the Most Successful by Smart Asset.

Plano named 5" Happiest City in America by WalletHub.

Plano is #1 Best City to Buy a House in America by Niche.

Niche ranks Plano #2 in 2018 Cities with the Best Public Schools in America.

Plano named #9 2018 Safest Cities in America, by Niche.
Plano is #18 Best City to Sell a House by Smart Asset

Plano ranked #3 in 2018 Best Cities to Raise a Family in America by Niche.

Plano is in Top 25 Cities for Millennials in America by Niche.

Plano is #10 Best City to Retire in America by Niche.

Plano named 2018 #4 Best City to Live in America by Niche

Plano named one of North Texas’ Top-Ranking Healthiest U.S. Cities by Dallas Business Journal.

Plano is #1 Best Place in the South to Relocate Your Headquarters by Southern Business and Development
Magazine.

Plano-Dallas-Irving Named #3 Best Performing City in America by Milken Institute.

2017

Plano is #6 Best Place to Find a Job according to WalletHub.

Plano ranked #18 Safest City in America by Smart Asset.

WalletHub names Plano 8" Safest City in America, & Safest in Texas.
Plano named #12 in the U.S. & #1 in Texas for Best Wallet Fitness by WalletHub.
Plano ranked 2™ Least “Sinful” City in America by WalletHub.

Reward Expert ranks Plano Safest Big City in the U.S.

Plano among the Safest Places to Live in Texas by Elite Personal Finance.

Plano named #5 Best Place to Live for Veterans by WalletHub.

For the second consecutive year, Plano ranks third Most Livable City in America by Smart Asset.

Smart Asset names Plano one of the Best Places for Green Jobs.

Business Insider names Plano #2 City Where Americans Work the Hardest.

Plano named #4 Best Place in America to Retire by Livability.

Plano ranks in Top 10 U.S. Cities to Buy a Family Home by Smart Asset.

Plano is named the 19" Hardest-Working City in America by Smart Asset.
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https://smartasset.com/mortgage/most-undervalued-cities-in-america-2018
https://smartasset.com/financial-advisor/best-cities-to-buy-a-home-big-enough-to-raise-a-family-2018-edition
https://wallethub.com/edu/cities-with-the-most-least-economic-class-diversity/10321/
https://www.wfmynews2.com/article/news/nation-now/new-york-los-angeles-chicago-top-list-of-best-us-cities-for-fourth-of-july-celebrations/465-e39551b3-1f24-4439-9650-1bbb33820278
https://www.wfaa.com/article/news/nation-now/americas-fittest-cities-arlington-va-is-tops-minneapolis-second-see-where-your-city-ranks/465-f5b7b29a-7c76-4d61-81ba-e771d4fa7754
https://smartasset.com/mortgage/the-best-cities-for-living-the-american-dream-in-2018
https://smartasset.com/mortgage/where-women-are-most-successful
https://wallethub.com/edu/happiest-places-to-live/32619/
https://www.niche.com/places-to-live/search/best-cities-to-buy-a-house/
https://www.niche.com/places-to-live/search/cities-with-the-best-public-schools/
https://www.niche.com/places-to-live/search/safest-cities/
https://smartasset.com/mortgage/best-cities-to-sell-a-house-2018
https://www.niche.com/places-to-live/search/best-cities-for-families/
https://www.niche.com/places-to-live/search/best-cities-for-young-professionals/
https://www.niche.com/places-to-live/search/best-cities-to-retire/
https://www.niche.com/places-to-live/search/best-cities/
https://www.bizjournals.com/dallas/news/2018/02/14/here-s-where-dfw-ranks-among-healthiest-u-s-cities.html?ana=e_me_set1&s=newsletter&ed=2018-02-14&u=pM8cGJbJ1qAWNtTb1F0wCQ0958e066&t=1518617154&j=79993971
http://sb-d.com/images/magazine/Fall2017_25_best_HQ.pdf
http://best-cities.org/?utm_source=Social&utm_medium=Share&utm_campaign=1S&utm_term=C
https://wallethub.com/edu/best-cities-for-jobs/2173/
https://smartasset.com/mortgage/safest-cities-in-america-in-2017
https://wallethub.com/edu/safest-cities-in-america/41926/
https://wallethub.com/edu/best-cities-for-walletfitness/2862/
https://wallethub.com/edu/most-sinful-cities-in-america/29846/
https://www.rewardexpert.com/blog/studies/2017s-most-and-least-safe-cities-rewardexpert/
http://www.elitepersonalfinance.com/safest-places-texas/
https://wallethub.com/edu/best-and-worst-cities-for-veterans/8156/
https://smartasset.com/mortgage/the-most-livable-cities-in-the-u-s-2017-edition
https://smartasset.com/mortgage/best-places-for-green-jobs
http://www.businessinsider.com/cities-where-americans-work-the-hardest-2017-10
https://livability.com/top-10/retirement/best-places-to-retire/2017
https://smartasset.com/mortgage/best-cities-to-buy-a-home-family
https://smartasset.com/mortgage/hardest-working-cities-in-america-2017

= WalletHub ranks Plano in top 100 Greenest City in America.

® Plano ranked #2 Safest Big City in the U.S. by MSN.

= Citylab names Plano #2 Most Prosperous of the Country’s 100 Largest Cities — America’s Most and Least
Distressed Cities.

® Plano ranked as one of the top North Texas Cities on Best Places for Grads list by ‘The Dallas Morning News’.

= RentCafé’s, Rental Market Study ranks Plano #10 for U.S. Cities Where Rents Have Fallen Year to Year. Year
to Year change-1.1%.

® Plano named #1 Best Place to Live by Area Vibes.

® Plano named #2 Most Prosperous City by CityLab.

= WalletHub ranks Plano 3™ Best Place to Raise a Family.

® Plano named one of the “Most Livable” Cities in America at the U.S. Conference of Mayors Annual Meeting.

® Plano is ranked #5 on the “Best Cities for Veteran Homebuyers in 2017” list.

= WalletHub ranks Plano the 19" Happiest Place to Live in the USA, #1 in Texas.

= Smart Asset ranks Plano the 8™ best city to sell a house.
® Plano named the 10" Best City for Cybersecurity Professionals by GoodCall.com.
® Three neighborhoods from Plano make The Dallas Morning News’ 2016 list of best neighborhoods.

® Smart Asset’s ranks Plano the 7" Best City in the USA.

® Plano earns President’s Circle Award by Keep America Beautiful.

® Smart Asset’s ranks Plano #7 in the Best Cities of 2016.

® WalletHub ranks Plano the Second Best City for Jobs in America.

® Plano has been ranked as one of the “2017 Best Cities for New Grads”.

® Plano Texas makes “Top 10 Best Cities for Keeping Your New Year's Resolutions”.

® Plano named “#5 Best City to Raise a Family”.

® Plano named “Safest City in America with Population 250,000+ and 11th Safest Overall in the Country”.

® Niche ranks Plano #4 Best Public Schools in America.

® Plano named “#1 Best City in America to Buy a House”.

® Plano named “A Top City for Millennials in America”.

® Plano named “A Top City for Recent College Grads.”

2016

® Plano ranked 5™ by Milken Institute’s 2016 Best Performing Cities.

® Three of Plano’s neighborhoods ranked as “Best Neighborhoods in DFW for 2016” by Dallas Morning News.

® Plano is ranked #1 for “Best Neighborhoods in DFW for 2016” (West Plano) by Dallas Morning News.

® Plano is ranked #3 for “Best Neighborhoods in DFW for 2016” (East Plano) by Dallas Morning News.

® Plano is ranked #10 for “Best Neighborhoods in DFW for 2016” (North Central Plano) by Dallas Morning News.
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https://wallethub.com/edu/most-least-green-cities/16246/#main-findings
http://www.msn.com/en-us/money/realestate/the-20-safest-big-cities-in-the-us/ss-AAqes71?li=BBnb7Kz#image=20
https://www.citylab.com/equity/2017/09/distressed-communities/541044/?utm_source=SFTwitter
https://www.citylab.com/equity/2017/09/distressed-communities/541044/?utm_source=SFTwitter
https://www.dallasnews.com/business/economy/2017/10/04/considering-irving-college-eight-texas-cities-make-top-50-best-places-grads
https://www.rentcafe.com/blog/rental-market/apartment-rent-report/rentcafe-apartment-market-report-september-2017/
http://www.areavibes.com/library/best-places-to-live/
https://www.citylab.com/equity/2017/09/distressed-communities/541044/?utm_source=SFTwitter
https://wallethub.com/edu/best-cities-for-families/4435/
https://www.usmayors.org/city-livability/
https://www.veteransunited.com/futurehomeowners/10-best-cities-for-veteran-homebuyers/
https://wallethub.com/edu/happiest-places-to-live/32619/
https://smartasset.com/mortgage/the-best-cities-to-sell-a-house
https://www.goodcall.com/data-center/2017-best-cities-cybersecurity-professionals/
http://www.dallasnews.com/2016-best-neighborhoods/2016-best-neighborhoods/2016/11/03/ranked-top-neighborhoods-dallas-fort-worth
https://www.aol.com/article/finance/2016/12/28/smartasset-s-best-cities-of-2016/21643428/
http://www.aol.com/article/finance/2016/12/28/smartasset-s-best-cities-of-2016/21643428/
https://wallethub.com/edu/best-cities-for-jobs/2173/
https://www.goodcall.com/data-center/2017-best-cities-new-grads/
http://kluv.cbslocal.com/2017/01/03/learn-which-north-texas-city-is-in-the-top-10-best-cities-for-keeping-your-new-years-resolutions/
https://www.niche.com/places-to-live/search/best-cities-for-families/
http://www.businessinsider.com/safest-cities-america-us-2017-8?utm_source=feedly&utm_medium=referral/#25-mcallen-texas-1
https://www.niche.com/places-to-live/search/cities-with-the-best-public-schools/
https://www.niche.com/places-to-live/search/best-cities-to-buy-a-house/
https://www.niche.com/places-to-live/search/best-cities-for-young-professionals/
https://www.nerdwallet.com/blog/credit-cards/best-cities-for-recent-college-grads/
http://www.best-cities.org/bestcities.taf?type=highlights

® Plano is ranked #1 (West Plano) and #3 (North Central Plano) for lowest crime in “Best Neighborhoods in D-
FW for 2016”.

® Plano is ranked #1 - North Central Plano, #2 - West Plano and #8 — East Plano for best schools in “Best
Neighborhoods in D-FW for 2016”.

® Plano is ranked #6 - West Plano for most Well-Maintained and Quiet in “Best Neighborhoods in D-FW for
2016".

® Plano is ranked #1 - East Plano for Pet Friendliness in “Best Neighborhoods in D-FW for 2016”.

® Plano is the best city to live in Texas according to Money Magazine.

® Plano named 3" best place to live in America by Money Magazine.

® Plano is ranked the 3" Hardest Working City in America by Money Magazine.

® Plano is awarded the 2015 National Community Improvement Award by the Keep America Beautiful
Foundation.

2015

® Dallas-Plano-Irving is ranked the 5" best performing of large cities in the U.S by the Milken Institute.

® Plano is named the 7' safest city in America by Law Street Media.

® Plano wins League of American Bicyclists Bike Friendly Community Bronze Award.

® The American Planning Association (APA) named Downtown Plano one four Great Neighborhoods on their
annual Great Places in America List.

® Plano Parks and Recreation is the 2015 National Recreation and Parks Association (NRPA) Gold Medal award
winner for Excellence in Parks and Recreation.

2014

® The Milken Institute Names Plano #9 Best Performing City in the Nation. Ranking components include job,
wage and salary and technology growth.

® Plano named the ninth-best city for young entrepreneurs by Nerdwallet.com, the personal finance website.

® Plano was voted “Best City or Suburb for Raising Children” by the readers of DallasChild magazine in their
annual Best for Families Survey.

® The American Planning Association Texas Chapter presented the City of Plano Planning Department with the
2014 Community of the Year and Long Range Planning Awards. Senior Planner Doug McDonald was honored
with the Chapter President’s Award.

® The Marketing & Community Engagement Department wins the City-County Communications & Marketing
Association (3CMA) 2014 Savvy Award for social media in recognition of their #loveplano campaign.

® The Building Officials Association of Texas has awarded Plano’s Chief Building Official Selso Mata the
distinction of Building Official of the Year.

= City of Plano Planning Department earns the 2014 Certificate of Achievement for Planning Excellence.

® Plano has been named one of the most attractive cities in the U.S. to host a sporting event in the 2014
Readers’ Choice Awards by SportsEvents magazine.

® The Plano Convention & Visitors Bureau has received a 2014 Readers’ Choice Award from ConventionSouth
for its professionalism, creativity and service to meeting planners.
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http://time.com/money/4471631/best-places-to-live-in-every-state/
http://www.dallasnews.com/news/plano/2016/09/21/plano-named-3rd-best-place-live-america-money-magazine
http://time.com/money/4244477/hardest-working-cities-usa/
http://www.best-cities.org/bestcities.taf?rankyear=2015&type=large-cities&metro=DMDAL
http://lawstreetmedia.com/blogs/crime/crime-america-2016-top-10-safest-cities-200000/
http://www.nrpa.org/awards/
http://www.best-cities.org/best-performing-cities-2014-large-cities-rankings.html

® Plano is recognized as a 2014 Gold Star Affiliate by Keep Texas Beautiful, a designation conferred on just 57
of more than 370 affiliates in 2014. Gold Star recognition is the highest status any community affiliate can
achieve.

® Plano Environmental Health earns 2" place in the 2014 North Texas Recycling Awards for their “Distinguished
Greenscape Project” sponsored by the North Texas Corporate Recycling Association.

® Plano is named one of the 10 Healthiest Cities in America by TIME Magazine. In the TIME Magazine book
titled “Healthiest Places to Live”, Plano is the focus of a chapter called “Best Place for Staying Safe”.

® D Magazine ranks Plano in the top 20 for the Best Suburbs in North Texas.

http://interactive.dmagazine.com/content/best-dallas-suburbs-2014

® Plano Public Safety Communications dispatcher wins Texas Association of Public-Safety Communication
Officials Telecommunicator of the Year Award.

Telecommunicator of the Year

Accreditations
City
® National Civic League All America City 1994

Building Inspections

® |nternational Accreditation Service (IAS) Building Departments Accreditation — 1 of 2 cities in Texas and 1 of 21
in the nation. Plano was the first Texas Building Inspection Department to receive this honor in 2007.

Fire Department

®= Commission on Fire Accreditation International (CFAI) — 1 of 11 in Texas and 1 of 259 in the United States and
Canada.

® Commission for Accreditation of Ambulance Services (CAAS) — 1 of 10 in Texas and 1 of 183 in the United
States and Canada.

® |nsurance Services Office, Inc. (ISO) Class 1 Public Protection Classification. Received 10-year reaccreditation
in 2017.

®= The only fire department in the country with a population of over 250,000 to hold both CFAI and CAAS
accreditations AND a Class 1 ISO rating.

Health Department

® North Central Texas Animal Shelter Coalition Gifted Animal Placement (GAP) Certification — 1 of 105 GAP-
certified shelters in the nation.

Parks and Recreation Department

®= Commission for Accreditation of Parks and Recreation Agencies (CAPRA) — 1 of 6 in Texas and 1 of 97 in
United States.

® Plano Senior Recreation Center is accredited by the National Institute of Senior Centers — 1 of 7 in Texas and 1
of 188 in the nation.

Plano Public Library System

® Texas State Library and Archives Commission, annually since 1974.

Police Department
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= Commission on Accreditation for Law Enforcement Agencies (CALEA) with Flagship Status — November 2009
— 1 0of 6 in Texas and 1 of 153 in the nation. The initial CALEA accreditation was earned in 1992.

® |n 2012 the Commission on Accreditation of Law Enforcement Agencies (CALEA) presented the Plano Police
Department with the prestigious Meritorious Service Award for 20 years of successful accreditation. The
Department also earned the Gold Standard Assessment recognition and the Accreditation with Excellence

status.

® The Plano Police Department Crime Scene Investigation Unit is the first law enforcement agency in the
continental United States to attain national accreditation by the ANSI-ASQ National Accreditation Board/FQS.
The accreditation applies to the disciplines of crime scene investigations, latent prints and firearms
examinations, according to international standards.

Public Safety Communications

® Commission on Accreditation for Law Enforcement Agencies (CALEA) Public Safety Communications
Accreditation Program with Flagship Status — December 2008 — 1 of 2 in Texas and 1 of 12 in the nation. The
initial CALEA accreditation was earned in 2005. Reaccredited in 2014.

Public Works & Engineering
® Plano was the first Texas agency to receive accreditation from The American Public Works Association in
December 2005. Re-accredited in June 2014.
Purchasing
® 2013 Achievement of Excellence in Procurement (AEP) Award
® Plano Purchasing Department Earns National Procurement Award for 18" Straight Year
® National Institute of Governmental Purchasing Outstanding Agency Accreditation Achievement Award 1 of 2 in

Texas and 1 of 60 in the United States and Canada

Senior Center
® Plano Senior Recreation Center has been accredited by the National Institute of Senior Centers.
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